
VOLUNTEERING for Sheffield ASBAH during COVID-19 2020

Guidelines

Volunteering can have an amazing impact, and no more so than in the current climate 
when so many people realise their potential to help each other. Here’s some advice to 
everyone who wants to volunteer or setup a community volunteering activity.

From 1st April 2020, volunteering should only be done to provide essential services 
such as providing essential shopping for someone unable to access food and medicine 
or to provide online support.

For these essential types of support make sure you are following the most recent 
government advice and NHS advice at gov.uk/coronavirus and 
nhs.uk/conditions/coronavirus-covid-19/ 

If you have to do volunteering face-to-face with someone use social distancing measures 
and please avoid travel as much as possible to prevent COVID-19 from spreading or 
infecting others.

https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-
away-from-others/full-guidance-on-staying-at-home-and-away-from-others

Please follow these guidelines to help groups or individuals who want to volunteer do so 
in as safe a way as possible.

 Running a risk assessment is important so that you, and the people you help will be 
significantly safer in your volunteering.

By reading this guidance you should be able to do the following:

· Understand why you should carry out risk management and produce a risk 
assessment 

· The difference between a hazard and a risk

· Be able to identify common hazards involved in helping others/volunteering 

· Have some idea of how to control hazards 



· Be able to fill out a risk assessment 

· Understand where you can get help and support 

We also recommend making sure you are up to date with the latest guidelines and 
advice from the government and NHS:

gov.uk/coronavirus
nhs.uk/conditions/coronavirus-covid-19/

Some FAQs  from the government about community volunteers can be found here:

https://www.gov.uk/government/publications/safeguarding-factsheet-community-volunteers-during-
covid-19-outbreak/safeguarding-and-dbs-factsheet-faqs

Personal information or data

Any organisation that uses or handles information about living individuals has obligations 
under the General Data Protection Regulation (GDPR) and the Data Protection Act 2018.  

However, the obligations do not have to be onerous and should not put you off: 
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/03/community-
groups-and-covid-19/.  

As a volunteer or group of volunteers coming together informally, the data protection 
legislation should not stand in your way provided you let people know what information you 
propose to hold on them and what you will do with it. You should take care of information 
about other people, keep a record of what you do with it and don’t do anything with it that 
you have not said you will be doing. 

· Only collect and store information that you actually need to carry out the support 
you have offered.  Don’t ask for or keep any information “just in case” and avoid 
holding confidential or more sensitive information such as detail of health issues, 
birth dates or financial information.

· Don’t share what you have with anyone who does not need to see it. This 
includes chatting about the information.

· Don’t leave the information on bits of paper or any device that others can see. 
Lock it away or put a password on 

· Don’t store any information for longer than you need. If someone leaves your 
group, delete their details 

· Once the crisis is over and you don’t need the information delete all of it (it was 
given to you for a reason and once that reason is gone so has the permission to 
store or use it) 



Why is health and safety important?

As communities come together in response to coronavirus, it’s important to that everyone, 
including volunteers and the people they’re looking to support, remain safe. By thinking 
about health and safety, a risk assessment can create a simple to-do-list so people can be 
safe.

It’s also important as every adult in the UK has a responsibility to consider the ‘duty of care’ 
that they have to each other. Duty of care is a common law duty which applies to all 
individuals and organisations.

Under this law, voluntary organisations and individual volunteers have a duty of care to 
each other and others who may be affected by their activities. This is why taking 
reasonable measures such as a risk assessment can help identify potential issues before 
they occur, and make sure you or your volunteers can help everyone stay safe.

Thinking about health and safety 

When thinking about safety, it’s important to understand the difference between a hazard 
and a risk to make sure we know we are safe. 

The Health and Safety Executive (HSE) define hazard and risk as follows:

· A hazard is anything that may cause harm. Examples include:

o Water on a staircase is a hazard, because you could slip on it, fall and hurt 
yourself.

o Loud noise is a hazard because it can cause hearing loss.

o Asbestos dust is a hazard because it has harmful effects if inhaled

· Risk is the chance, high or low, of somebody being harmed by the hazard, and 
how serious the harm could be.

Identifying hazards and risks

A good starting point is to get some key people of those involved together in the 
volunteering you will be doing to think through the potential hazards (things that may cause 
harm). Then think about the risk - high or low - of somebody being harmed by a hazard, and 
how serious the harm could be. 



Think about how accidents could happen and who might be harmed. Ask yourselves what 
you think the hazards are. Concentrate on the real risks – those that are most likely to 
cause harm. Consider the measures you are planning to control the risks and ask if you 
have covered all you need to do. 

Then record these on a document. Risks should be reduced to the lowest reasonably 
practicable level by taking control measures, don’t just write something down because it 
looks good and then not do it because it’s impractical. 

Example of Risk Assessment Form


